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Education
Master of Arts in Interpreting Studies (In Progress) 			         		   2026
Western Oregon University
Licensed Interpreter Trainer Credential – 							   2017
Community International Curriculum 
Cross-Cultural Communications

Certified Healthcare Interpreter -- Spanish (CHI-Spanish) 				   2012
Certification Commission for Healthcare Interpreters (CCHI)
Bachelor of Arts, Spanish Magna Cum Laude 					    2002–2006
Luther College
Teaching & Training Experience
Course Instructor 									2024–Present
Americans Against Language Barriers
· Contribute to 60-hour medical interpreter certification curriculum with evidence-based adult education methodologies and innovative pedagogical approaches
· Develop course content aligned with established curriculum standards and assessment protocols

Founder and CEO 									2021–Present
Tica Interpreter Training and Translations, LLC
· Established nationally recognized interpreter education company serving healthcare interpreters across the United States 
· Developed comprehensive continuing education library featuring evidence-based training modules integrating real patient narratives and trauma-informed pedagogical approaches 
· Created innovative online, in-person, and hybrid educational experiences with consistently high participant engagement and completion rates 
· Built professional community of 5,400+ LinkedIn followers and published bimonthly Tica Times newsletter on interpreter education and industry trends
Healthcare Interpreter and Interpreter Trainer 					2006–Present
Major U.S. Medical Center
· Designed and delivered 40-hour medical interpreter certification programs across multiple cohorts with consistently excellent learner evaluations over 18+ years 
· Pioneered hybrid synchronous and asynchronous curriculum integrating multiple LMS platforms (Blackboard, Brightspace) with in-person clinical practice
· Established monthly professional development workshops and quarterly continuing education sessions for hospital staff and community interpreters 
· Developed comprehensive assessment protocols including written examinations, practical skills demonstrations, and ongoing competency evaluations
· Mentored dozens of new interpreter hires with ongoing professional development support and career guidance
Corporate and Healthcare System Training Contracts
Atrium Health 									     2022-2024
· Advanced interpreter competency across 3 cohorts totaling 75 healthcare interpreters through comprehensive training program implementation 
· Developed specialized training curricula: "Interpreting After Infant and Pregnancy Loss" and "Strategic Mediation for Healthcare Interpreters" 
· Delivered advanced training on strategic mediation in interpreting encounters and sensitive maternal health communication
Santa Clara Valley Medical Center 							   2022
· Designed and facilitated 8-hour "Advanced Skills for Medical Interpreters Workshop" contributing 8 CEUs to medical center professional development programming 
· Created comprehensive training modules integrating advanced glossary building, medical interpreter self-care, and conflict mediation methodologies 
· Established interactive curriculum model combining theoretical foundations with practical skill-building applications
Professional Interpreting Experience
Exam Rater 										2024–Present
MasterWord Services
· Serve as expert evaluator for interpreting and oral proficiency examinations, ensuring adherence to national industry standards
· Advance assessment standardization through protocol development and rating criteria refinement
Professional Healthcare Interpreter 						2006–2026
Mayo Clinic
· Maintain active interpreting practice across virtually all medical specialties, contributing to quality patient care while advancing interpreter education and professional standards 
· Serve as cultural communication specialist facilitating complex medical encounters between patients, families, and interdisciplinary healthcare teams
Language Proficiency
· Spanish: Advanced High proficiency (ACTFL equivalent)
· English: Native proficiency
Current Course Catalog
"The Language Pharmacy: Decoding Medications Across Specialties" Series
· Post-Transplant Resolutions: Unraveling the Mystery of Transplant Medications for Language Professionals
· The Beat Goes On: Cardiac Medications for Language Professionals
· No Pain, All Gain: Chronic Pain Medications Simplified for Language Professionals
· Off Your Rocker Over Psych Meds?: Breaking Them Down for Language Professionals
· Labor of Love: Obstetric Medications Explained for Language Professionals
· Stem Cells and Solutions: Decoding Hematology Treatments
Featured Course: "Interpreting for Infant & Pregnancy Loss: Part 1 -- Infertility" (Sarah's Story)
· Comprehensive course including 130+ term glossary (English/Spanish), 3 role-play scripts with video demonstrations, and performance-based assessment (2 CCHI CEUs, 0.2 IMIA/NBCMI CEUs)
Publications
Peer-Reviewed Articles
Rueda Will, M. (2024). One interpreter's journey of interpreting for pregnancy loss. Narrative Inquiry in Bioethics, 14(3), 14-17.
Professional Publications
Rueda Will, M. (2024). Interpreting for infant and pregnancy loss. American Translators Association.
Rueda Will, M. (2022). Prognosis for staff healthcare interpreters: The world is their oyster. ATA Interpreters Division.
Scholarly Citations
Goler, E., & Mack, J. W. (2024). Ethical tensions in the role of the medical interpreter. Narrative Inquiry in Bioethics, 14(3), 189-193. [Featured as exemplary voice on interpreter advocacy and ethical decision-making in healthcare settings]
Conference Presentations
National Conference Presentations (Peer-Reviewed)
Rueda Will, M. (2025, May 31). Reaching new heights: Setting a bold standard for interpreting skills assessment [Conference session]. Oregon Health Care Interpreters Association 10th Annual Conference, Virtual.
Rueda Will, M. (2025, May 31). Public speaking for T&I professionals [Conference session]. Oregon Health Care Interpreters Association 10th Annual Conference, Virtual.
Rueda Will, M. (2024, October 30-November 2). Public speaking for T&I professionals [Conference session]. American Translators Association 65th Annual Conference, Portland, OR, United States.
Rueda Will, M. (2024, May 17-18). Interpreting after grief and loss [Conference session]. California Healthcare Interpreting Association 24th Annual Educational Conference, San Jose, CA, United States.
Rueda Will, M. (2024, April 6). Interpreting after grief and loss [Conference session]. Certification Commission for Healthcare Interpreters 2nd National Healthcare Interpreter Certification Summit, Houston, TX, United States.
Rueda Will, M. (2024, March 2). Interpreters, not automatons [Conference session]. Atrium Health Language Access Summit, Charlotte, NC, United States.
Rueda Will, M. (2023, March 24-25). Interpreters, not automatons [Conference session]. California Healthcare Interpreting Association 23rd Annual Educational Conference, San Diego, CA, United States.
Rueda Will, M. (2023, March 24-25). Sorry, not sorry: How medical interpreters can mediate with confidence and skill [Conference session]. California Healthcare Interpreting Association 23rd Annual Educational Conference, San Diego, CA, United States.
Rueda Will, M. (2022, October 12-15). Interpreting for infant and pregnancy loss [Conference session]. American Translators Association 63rd Annual Conference, Los Angeles, CA, United States.
Rueda Will, M. (2022, May 13-14). Interpreting for infant and pregnancy loss [Conference session]. California Healthcare Interpreting Association 22nd Annual Conference, San Jose, CA, United States.
National Webinars and Online Presentations
Rueda Will, M. (2025, February 22). Interpreting for ostomy care with confidence: It's in the bag! [Virtual presentation]. Certification Commission for Healthcare Interpreters Power of Practice Virtual Mini-Conference.
Rueda Will, M. (2025, January 11). Public speaking for T&I professionals [Webinar]. Carolina Association of Translators and Interpreters.
Rueda Will, M., & Lester, G. (2023, April 26). Public speaking for trainers [Webinar]. National Council on Interpreting in Health Care Home for Trainers Series.
Professional Development Webinar Series
"The Language Pharmacy" Webinar Series 				          		   2025
Tica Interpreter Training and Translations, LLC
· Monthly professional development webinars averaging 20 paid participants per session
· Specialized medical interpreter training content subsequently converted to asynchronous continuing education courses
· Series topics include transplant medications, cardiac medications, chronic pain management, psychiatric medications, and obstetric medications
Professional Service and Leadership
Commissioner 									    2024–2027
Certification Commission for Healthcare Interpreters (CCHI)
· Lead policy development and certification standards advancement for national healthcare interpreter credentialing program 
· Shape strategic planning initiatives and candidate outreach strategies to advance interpreter professionalization
Advocacy Committee Member 							2025–Present
American Translators Association (ATA)
· Champion advocacy initiatives addressing language access issues through strategic committee collaboration and policy development
Home for Trainers Workgroup Member 						2023–Present
National Council on Interpreting in Health Care (NCIHC)
· Lead trainer recruitment initiatives and advance technical innovation in professional development webinar delivery for national interpreter education network
Awards and Honors
CCHI Commissioner appointment 							    2024–2027
Magna Cum Laude, Bachelor of Arts in Spanish, Luther College 			   2006
Saidy Award recipient with sponsored attendance at American Translators 		   2019
Association Annual Conference
Technology Skills
Learning Management Systems: Brightspace, Blackboard, LearnDash
Content Creation: Canva, Vyond, Camtasia, Artlist
Online Teaching Platforms: Experience with hybrid and fully online course delivery
Professional Affiliations
· American Translators Association (ATA)
· Upper Midwest Translators and Interpreters Association (UMTIA) -- ATA Chapter
· National Council on Interpreting in Health Care (NCIHC)
· Certification Commission for Healthcare Interpreters (CCHI)
· California Healthcare Interpreting Association (CHIA)

